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For more information 

Contact the Shepherd Pain Institute if you would 

like to inquire about our program or schedule an 

appointment or follow-up visit.

Phone: 404-352-2020

fax:  404-603-4418

hours: 8 a.m. – 4 p.m. Monday—Thursday

 8 a.m. - Noon Friday

Information Needed for New Patients

Patients must be referred by their primary physician 

or specialist. Self-referrals are not permitted.

• Written referral from provider

• Patient information (name, address, phone number, 

age, date of birth)

• Copy of insurance card

• Treatment notes (history and physical, and last 10 

progress notes from your physician)

• Diagnostic reports (including X-rays, CTs, MRIs; 

also bring actual films)

• Any other medical information you feel may be of 

assistance

• Prior pain procedure notes

Pain takes a tremendous toll, not only 
in human suffering, but also causes 
enormous disruptions in personal 
relationships and employment. 
Additionally, chronic pain has a 
tremendous economic impact on society.

Usual daily activities, once taken for 
granted, become physical and mental 
challenges. Eventually, family members 
will become deeply affected. Fortunately, 
many recent advances in the emerging 
field of pain management offer hope to 
those who suffer from chronic pain.

Pain is one of the most 
common complaints 

presented to physicians today, 
yet it is also one of the most 
difficult medical problems to 
understand and treat adequately. 
In the setting of an acute injury, 
pain serves a useful purpose as 
a warning system of possible 
bodily harm. However, we now 
understand that pain can persist 
beyond the normal healing 
period.
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We believe the patient 
should take an active 
role in the treatment 
of pain. We encourage 
patient involvement in 
the medical decision-
making process 
and invite questions 
regarding treatment 
options.

Goals for Pain Treatment

Successful reduction of chronic pain problems involves 

identifying and pursuing some definitive goals. Several 

of these objectives include the following: 

• Reduce reliance on medications and invasive 

surgical procedures

• maximize and maintain physical activity

• Return to productive activity at home and work

• increase the ability to manage pain and related 

problems

• Reduce subjective pain intensity

Shepherd Pain Institute

The staff at Shepherd Pain Institute uses a multi-

disciplinary approach to treatment because we 

understand that a variety of factors can contribute 

to an individual’s pain. Our physicians, nurses, 

psychologists and physical therapists are specifically 

trained in pain medicine and rehabilitation, and 

believe that pain and the psychological state of a 

person’s health go hand-in-hand. 

Our staff uses a three-step treatment process 

of diagnosis, intervention and rehabilitation for 

the management of pain and related disorders. 

We establish a diagnosis and then provide each 

patient with an individualized and comprehensive 

rehabilitation plan to ensure the best possible 

opportunity for long-term improvement.

By focusing on what is causing the pain and 

discomfort – and changing a patient’s focus to overall 

wellness – we are able to treat the whole person and 

improve overall wellness.

tyPeS of Pain tReateD

• Chronic pain syndrome
• Back pain
• Shoulder pain
• Hip pain
• Tendonitis
• Degenerative discs
• Bulging discs
• Spinal stenosis
• Reflex Sympathetic Dystrophy/Complex Regional 

Pain Syndrome (RSD/CRPS)
• Occupational back and neck injuries
• Arthritis pain
• Headaches
• Sciatica
• Myofascial pain syndrome
• Neck pain
• Pain that radiates down arms or legs
• Shingles/herpes zoster pain (post-herpatic 

neuralgia)
• Post surgical back/neck pain
• Cancer pain
• Pain related to MS
• Central and peripheral neuropathic pain
• Sacroiliac joint pain
• Radiculopathy/pinched nerve
• Post-Laminectomy Syndrome
• Arachnoiditis
• Pain related to spinal cord injury

• Trigeminal Neuralgia

Pain tReatmentS available

• Comprehensive pain evaluation
• Epidural steroid injections
• Nucleoplasty
• Nerve blocks
• Percutaneous discectomy
• Discograms
• Trigger point injections
• Facet injections/Medial branch block
• Neurolytic blocks
• Radiofrequency ablation
• IDET (intradiscal electro-thermal therapy)
• Prolotherapy
• Comprehensive nutritional and neuroendocrine 

assessment
• Biofeedback
• Physical therapy
• Spinal cord stimulators
• Intrathecal pumps (pain/spasticity medicine pumps), 

including Prialt
• Cognitive behavioral services for pain
• Ketamine infusion therapy
• EMG/nerve conduction study
• Ultrasound-guided procedures
• Joint injections
• Sphenopalatine ganglion blocks
• Botox injections for migraines
• Sympathetic nerve blocks
• Platelet-rich plasma injections

• Stellate ganglion blocks


